
BYPL

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail;cgrfbypl@hotmail.com
s E c yc H+I 0 I 5ro8 r`J+:s

Com laint No. CG-385/2025

LEKH  RAJ  rvioHAN

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 13.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on  behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant  seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.



BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of lndlan  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec \` rc ii N o I 5 ro8 N L;s

laint No. CG-358/2025

MOHD SAQIB
Vs

BSES YAMUNA POWER LIMITED (D) DARIYAGANJ

ORDER SHEET

DaLte: 13.11.2025                 .

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi  Rani  & Mr. Akshat Aggarwal  on  behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant  seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.



cB#j: Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC\'/CHN 015AJ8 NKS

laint No. CG-381/2025

SHEHNAZ BEGulvI
Vs

BSES YAMUNA POWER LIMITED (D) DARIYAGANJ

ORDER SHEET

Date: 13.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal & on behalf of

BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.



cB,ar: Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricjty  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S Ec y/c I+N o I sro 8 r`' x s

1aint No. CG-347/2025

FAIZA

BSES YAMUNA POWER LIMITED (D) DARIYAGANJ
ORDER SHEET

Date: 13.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Manish Verma, Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal

on behalf of BYPL

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.



CGRF Consumer Grievance Redres sal Forum
FOR  BSES YAMUNA POWER LIMll.ED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office.  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SIC v/cl+N o I 5®8 r`ri( s

laint No. CG-367/2025

IV[OHD ASHQEEN

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 13.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Ms. Akanksha

Tanvi on behalf of BYPL

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant  seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.



BYPL

Consumer Grievance Redressal Forum
FOR BSES YAIVIUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office   Karkardooma,

Shahdara.   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec yroHN a I 5 ro 8 Nt` s

laint No. CG-396/2025

RAMANJIT KAUR & OTHERS

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date: 13.11.2025

Present:
I .   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani  & Mr. Akshat Aggarwal on  behalf.of

BYPL

Case called out.  None present on behalf of the complainant. O.P is present.

Another opportunity given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POVVER LIMITED

(Constituted under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail;cgrfbypl@hotmail`com
SEcy¢i+t`roi5ro8r`'Ks

laint No. CG-349/2025

YOGESH
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 13.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi  Rani & Mr. Akshat Aggarwal  on  behalf of.

BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Another opportunity is given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.



8YPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN 01508NKS

1aint No. CG-372/2025

NIZAM All
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 13.11.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 09.12.2025.



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section  42 (5) of Indian Electric ity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,  Shahdara,  Delhi-110032

Phone:  32978140  Fax:  22384886
E-mail..cgrfbypl@hotmai`l.com

SEcV/cHNoi5ro8r`rKs

laint No. CG-343/2025

NITIN  BHATIA
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 13.11.2025

Present:
1.   Mr. Suraj Aggarwal Counsel for the Complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi Rani & Mr. Akshat Aggarwal  on  behalf of

BYPL

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 09.12.2025.



c`arF

B   Y   P    L

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted  iinder section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY¢ltN 015"NKS

laint No. CG-382/2025

YOGESH  KUMAR

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 13.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL:

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 09.12.2025.



BYPL

Consumer Grievance Redressa] Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Statjon  Building  BSES (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC V/C 1" a I 5ro8 hrK s

laint No. CG-363/2025

GANGA PRASAD

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 13.11.2025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BVPL.

Case called out.  Both the parties are present and heard.

Another opportunity is given to counsel for the complainant for filiiig rejoinder, if any.          :

Fixed for filing rejoinder on 25.11.2025.



:-`.--=i:-:

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax..  22384886

E-mail:cgrfbypl@hotmail.com
s Ecy/CHN  0 I 5roBNKs

laint No. CG-373/2025

SUMAN

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 13.11.2025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant.
I.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER  LllvIITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
S Ecv/CHN a I 5ra8Nks

laint No. CG-364/2025

REETU

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR
ORDER SHEET

Date: 13.11.2025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Another opportunity given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  I<arkardooma,

Shahdara,   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ec y;cH N o I 5ra 8 N L: s

laint No. CG-344/2025

ZEBA

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 13.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal  & Mr.  Harshit Bhasin

on behalf of BYPL

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.



:.-`.-:,:`:

Consumer Grievance Redres sal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mai.I:cgrfbypl@hotmail.com
SEcvrt`m`ioi5®8NKs

1aint No. CG-399/2025

lvIOHIT AGGARWAL

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 13.11.2025

Present:
I.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal on behalf of

BYPL

Case called out.  None present on behalf of the complainant. O.P is present.

AR for the complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025



BYPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electric ity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmajl.com
S ECY/CHN 01508NL: S

laint No. CG-366/2025

RAMWATl

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 13.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Another opportunity is given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.



BYPL

Consumer Grievance Redressal Forum
FOR BSES YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S£Cy/CiiN oi 5ro8 NKs

1aint No. CG-370/2025

SuDHIR KUMAR GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 13.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant.
2.    Mr. Harshit Bhasin, Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal on behalf of BYPL

Case called out.  Both the parties are present.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 09.12.2025.



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA   POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Buildl.ng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECV/CliNoisro8Nt`s

laint No. CG-359/2025

pRADEEp.sHurtLA
•Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 13.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant seeks more time for filing rejoii`der, if any.

Fixed for filing rejoinder on 25.11.2025.



•     c   `G   R   F

8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constltuted under section 42 (5) of lndlan Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyn=iIN Oi 5ra8NIs

laint No. CG400/2025

RAM  LAP(MAN  DUBEY

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 13.11.2025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravjnder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Another opportunity given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.



8YPL

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shatidara,   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy;CHN 0 I 5roBNKs

laint No. CG-365/2025

SARINA KHATUN
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 13.11.2025

Present:
I.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms.  Chhavi Rani & Mr. Akshat Aggarwal  on  behalf of

BYPL

Case called out.  None present on behalf of the complainant. O.P is present.

AR for the complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025



c6RF

8YPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POVVER  LIMITED

(Constituted llnder section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma,  Shahdara,  Delhi-110032

Phone:  32978140  Fax: 22384886
E-mail:cgrfbypl@hotmail,com

SECy/CHr`'0i5io8r`'Ks

laint No. CG-371/2025

SUSHIL GuPTA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 13.11.2025

Present:
1.   Mr. Suraj Aggarwal,  Counsel for the Complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL

Case called out.  Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 09.12.2025



ceRF

8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,  Shahdara,   Delhi-11oo32

Phone:  32978140 Fax:  22384886
E-mail:cgrfbypl@hotmail.com

SECT/C+l`1015A)8NKS

laint No., CG-369/2025

RAZIYA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

1.  Mr. Neeraj Kumar, Counsel for the complainant.
2.   Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL

Date: 13.11.2025

Present:

Case called out.  Both the parties are present and heard.

Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.



'£.I. Consumer Grievance Redressal Foru
FOR  BSES YAMUNA`  POWER  LIMITI

(Cons(ituted  under section 42  (5)  of Indian Electricity  Act.  20.
Sub-Station  Building  BSES  (YPL)  Regd.  C)ffice Karkardoon

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.ct
Website:www.cgrfbypl.ct

taint No.CG-389/2025

AAMIR KHAN
Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date:  13.11.2025

Present:
1.    Mr. Mohd Anas Ansari, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Ms. Akanksha Tanvi on

behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed  for  filing reply on 20. I I.2025



BYPL

Consumer Grievance Redressal ForuIT
FOR BSES YAMUNA  POWER LIMITE[

(Constituted  under section 42  (5)  of Indian Electricity Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara ,  Delhi-11010:
Phone:  801093976(

E-maH:cgrfbypl@hotmail.con
Website:ww\^r.cgrfbypl.con

laint No.CG-379/2025

NADEEM
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date:  13.11.2025

Present:
I.    Mr. Neeraj  Kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P  filed their reply,  same  is taken  on record.

Copy  of the  reply  supplied  to  the  Counsel  for the  complainant.  Counsel  for the  complainant  is
asked for filing rejoinder, if any.

Fixed for  filing rejoinder on 25. I I.2025.

=mtlHtiREEHnEfimaMRI



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110102•     Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:\^rww.cgrfbypl.com

No.CG-395/2025

HARDEEP SINGH

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date:  13.11.2025

Present:
1.    Mr. Mohan Singh, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P  riled their reply, same is taken on record.

Cop}J  of the  reply  supplied  to the  Counsel  for the  complainant.  Counsel  for the  complainant  is
asked  for  filing rejoinder,  if an}'.

Fixed  for  filing rejoinder on 25.11.2025.



I-.dl' Consumer Grievance Redressal Forul
FOR BSES YAMUNA  POWER  LIMITE

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  201
Sub-Station  Building  BSES  (YPL)  Regd. Office Karkardoom

Shahdara,  Delhi-1101 (
Phone:  80109397€

E-mail:cgrfbypl@hotmail.co
Website:www.cgrfbypl.co

IVo.CG-394/2025

HARDEEP SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

QBJ2LERSHEET

Date:  13.11.2025

Present:
I.    Mr.  Mohan  Singh,  Counsel  for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.   Both the parties are present and heard.

O.P  filed their reply, saine is taken on record.

Cop}J  of the  reply  supplied  to  the  Counsel  for  the  complainant.  Counsel  +`or  the  complainaiit  is
asked  for filing rejoinder,  if any.

Fixed  [`or  filing rejoinder on  25.11.2025.



Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Websitewww.cgrfbypl.com

No.CG-393/2025

MOHAN  SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEE
Date:  13.11.2025

Present:
I.    Mr.  Mohan  Singh,  Counsel  for the complainant.
2.    Mr.  Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BypL.

Case called  out.   Both the parties are present and heard.

O.P  filed their reply, same is taken on record.

Cup}'  ol` the  reply  supplii-d  to  the  Counsel   for  the  complaillant.  Counsel  for  the  complainaiit  is
asked  fc)r filing rejoinder:  if any.

Fixed  for  filing rejoinder on 25 . I I.2025.



'jl' Consumer Grievance Redressal Fon
FOR  BSES YAMUNA  POWER  LIMll

(Constituted  under section 42  (5) of Indian  Electricity Act.  2i
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoo

Shahdara,  Delhi-110
Phone:  8010939

E-mail:cgrfbypl@hotmail.t
Website:www.cgrfbypl.t

laint No.CG-392/2025

MOHAN  SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date:  13.11.2025

Present:
1.    Mr.  Mohan  Singh,  Counsel  for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.   Both the parties are present and heard.

O.P  filed their reply.  same is taken on record.

Copy  of` the  reply  siipplied  to  the  Counsel  for  the  complainant.  Counsel  l`or  the  complainaiil  is
asked for filing rejoinder,  if any.

Fixed  for filing rejoinder on 25 . I I.2025 .



Consumer Grievance Redressal Forur
FOR  BSES  YAMUNA  POWER LIMITE

(Constituted  under section  42  (5)  of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd. Office Karkardoom

Shahdara,  Delhi-1101(
Phone:  80109397(

E-mail:cgrfbypl@hotmail.co
\^/ebsite:www.cgrfbypl.co

No.CG-391 /2025

ROBIN  SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date:  13.11.2025

Present:
1.    Mr.  Mohan Singh, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.   Both the parties are present and heard.

O.P  filed their reply,  same  is taken  on record.

Cop}J  or the  reply  siipplied  to  the  Coiinsel  for  the  compkiin€`nl.  Counsel  [`oi.  the  complai"nt  is
asked  for  filing rejoinder,  if any.

Fixed for filing rejoinder on 25.11.2025.



I.1' Consumer Grievance Redressal  Foru
FOR BSES YAMUNA  POWER  LIMITI

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2o.
Sub-Station  Building  BSES  (YPL)  Regd. Office Karkardoon

Shahdara,  Delhi-1101
Phone;  80109397

E-mail:cgrfbypl@hotmail.ct
Website:w\^rw.cgrfbypl.ct

laint No.CG-390/2025

ROBIN  SINGH
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER Sl-IEET

Dz`tc:  13.11.2025

Present:

I.    Mr.  Mohan Singh, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case  called  out.   Both the parties are present and  heard.

O.P  riled their reply, saine is taken on record.

Copy  of the  reply  supplied  to  the  Counsel  for the  complainant.  Counsel  for the  complainant  is
asked for filing rejoinder, if any.

Fixed  for  filing rejoinder on  25. I I.2025.



luint N

L:-EEee,: Consumer Grievance Redressal Forun'
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-11010:
Phone:  801093976(

E-mail:cgrfbypl@hotmail.con
Website:\^rwwcgrfbypl.con

o.CG-407/2025

RISHI  PAL
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR Ill

ORDER SHEET

Date:  13.11.2025

Present:
I.    Complainant  is present Ln person.
2.    Mr. Ravinder Bisht, Ms.  Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.

C£`se called  out.   Both the  parties are present aiid heard.

O.P already  filed their reply,  same  is taken on record.

Copy of the reply supplied to the complainant.  Complainant is asked  for  filing rejoinder, il` any.

Fixed  for  filing rejoinder on 25. I I.2025.



:€ErD-u_'1
Consumei. Grievance Redressal ForuiT

FOR  BSES YAMUNA  POWER LllvllTE[

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd,  Office  KarkardoQma

Shahdara,  Delhi-11010:
Phone:  801093976(

E-mail:cgrfbypl@hotmail.con
Website:www.cgrfbypl.con

No.CG-404/2025

SANJEEV KulvIAR VERMA
Vs

BSEs yAMun`iA powER LIMITED (D) vAsuNDAHRA ENCLAVE

ORDER SHEET

Date:  13.11.2025

Present:
1.    None present on behalfofthe complainant.
2.    Mr.  Ra\Jinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.

Case  called  oiit.   None  preseiit on behalf of the complainant.  O.P is  present.

O.P  filed their reply,  same  is taken on record.

Cop}.. of` the reply supplied to the coinplainant.  Complainant is  asked  for  filing rejoinder,  if any.

Fixed  for  filiiig rejoinder on  25. I  I.2025.



Consumer Grievance Redressal Forur
FOR BSES  YAMUNA  POWER LIMITE

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2011
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom:

Shahdara,  Delhi-11010
Phone:  801093976

E-mall.cgrfbypl@hotmail.cor
Website:www.cgrfbypl.cor

laint No.CG-402/2025

TuSHAR AGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET
Date:  13.11.2025

Present:
I.   None present on behalf of the complainant.
2.   Mr.  Rzivinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Ms. Akanksha Tanvi

on behalf of BYPL.

Case called  out.   None present on behalf of the complainant. O.P is present.

O.P seeks inore tiine  for  filing their reply.

Fixed  for  filing reply on 20. I I.2025.



0='=._-,r1

rr-
0Lal> Consumer Grievance Redressal  Forum

FOR  BSES YAMUNA POWER  LIMITED
(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110102
Phc)ne:  8010939760

E-mail.cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

No.CG-403/2025

PRAIV]OD  GUPTA
Vs

BSES  YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date:  13.11.2025

Present:
1.    Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chllavi  Rani & Mr. Akshat Aggarwal on behal`f of BYPL.

Case called out.   Both the parties are present and heard.

O.P  seeks  more time  for  riliiig their reply.

Fixed  for  liling  repl}'  on  20.11.2025.



Consumer Grievance Redressal For
FOR  BSES  YAMUNA  POWER  LIMl.

(Constituted  under section 42  (5)  of lndjan  Electricity Act.  2
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoc

Shahdara,  Delhi-llC
Phone:  801093§

E-mail:cgrfbypl@hotma\il  I
Website:v~.cgrfbypl.I

laint No.CG-405/2025

POOJA IvllTTAL
Vs

BSES YAM.UNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET
Date:  13.11.2025

Present:
None present on behalf of the complainant.
Mr. Ravinder Bisht, Ms.  Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.

O.P sccks  more time  for filing their reply.

Fixed  l`or  filing repl}J  on 20. I I.2025.



Consumer Grievance Redressal Fon
FOR BSES YAMUNA  POWER LIMIT

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2{
Sub-Station  Building  BSES (YPL)  Regd.  Office Karkardool

Shahclara,  Delhi-110`
Phone:  80109391

E-mai.I:cgrfbypl@hotmail.c
Website:~.cgrfbypl c

Iaint No.CG-387/2025

VIFtENDER KUIVIAR SHAFtlvIA
Vs

BSES YAMUNA P.OWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date:  13.11.2025

Present:
1.     None present on behalfofthe complainant.
2.    Mr. Ravinder Bisht, Ms.  Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.   None present on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record.

Copy of the reply supplied to the complainant.  Complainant is asked  for filing rejoinder: if any.

Fixed for filing rejoinder on 25. I I.2025.



:i.1.i-± Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section  42  (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,   Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-388/2025

lsRAR
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date:  13.11.2025

Present:
I.    None present on behalfofthe complainant
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani,  Mr. Akshat Aggarwal & Ms. Akanksha

Tanvi on behalf of BYPL.

Case called out.   None present on behalf of the complainant.  O.P is present.

O.P already filed their reply, same is taken on record.

Copy or the  reply supplied to the complainant.  Complainant  is asked  for filing rejoinder:  if any.

Fixed for filing rejoinder on 25. I I.2025

\

I     REI[I"ZII      I    11``±`



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA POWER LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhl-110102
Phc>ne:   8010939760

E-mail:cgrfbypl@hotma".com
Webs'ite:www.cgrfbypl.com

]aint No.CG-406/2025

SWETA SINGH
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date:  13.11.2025

Present:
1.    None present on behalfofthe complainant.
2.    Mr.  Ravinder Bisht, Ms.  Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out.  None present on behalf of the Complainant. O.P is present

O.P seeks more time for filing their reply.

Fixed  for filing reply on  20. I I.2025.



8YPL

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of lndjan Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mai.I:cgrfbypl@hotmai'l.com
SECY/CHN  015A)8NT`S

laint No. CG-269

MOHD HAROON

BSES YAMUNA POWER LIMITED (D) DARYA GANI

ORDER SHEET

Date : 13.11.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

•   Case called out.  None present on behalf of the Complainant. O.P is present.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 04.12.2025

L`l,--`
(P.K. AGRAWAL)
MEMBER (LEGAL)

I...I:..
I S . !t .  1`' I I A N I

MEMBER q`ECH.)



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Stati.on  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.   Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
sEcy;ci+N oi 5ro8r`rKs

laint N6. CG No. 156

MPHDTAMIL

BSES YAMUNA POWER LIMITED (D) PAHAR GANT
IH

ORDER SHEET

Date : 13.11.2025

Present:

1.   None present on behalf +f the comp|ainant.
2.    Mr. Akash Swami, Mr. R,.S. Bisht, Ms. Chhavi Rani & Mr.  Akshcit Aggarwal,

on behalf of respondent I

Case called out.  None present on behalf c!f the Complainant. OP is present.

OP has filed the application with site visit: report.

Fixed for further arguments on 04.12.2025!

\J--,
(P.K. AGRAWAL)

MEMBER (LEGAL)

•.,.`...i:`

(S.R. KHAN)
MEMBER ITECH.)



CGRF
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER LIMITED
(Constituted under section 42 (5) of Indian  Electricity Act. 2003)
Sub-Station  13uilding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sECy/ci+Noi5ro8NKs

laiht No. CG- 27
'

I

MITA RANI ]ANA'1vs

BSES YAMUNA PowiR LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 13.11.2025

Present:
1.   None present on behalf of the complainant
2.   Proxy Counsel for Sanjay Kumar, Mr. R.S. Bisht, Ms. Chhavi Rant & Mr.

Akshat Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the Complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.12.2025.

i-
(P.K. AGRAWAL)

MEMBER (LEGAL)
s.,(.i,.i,,.ri.\-a.I

MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SIC y/C m`l o I 5ro 8t`rKS

lairit No., CG-303

KAPIL DHULAR

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 13.11.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of r'espondent

Case called out.  None present on behalf 6f the Complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.12.2025.

(P.K. AG
MEMBER (LEGAL)

EE!..
(S.R. KHAN)

MEMBER (TECH.)



8YPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mai.l..cgrfbypl@hotmai'l.com
s Ec y/ci+N a I 5m 8 r`rK s

laint No. CG-340

NASIM SHAH

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 13.11.2025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant
2.   Proxy Counsel for Sanjay Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.

Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Both the parties are directed to conduct joint site visit. The site visit should  be conducted on
20.11.2025 at 3.00  PM  with  prior  intimation  to  the  complainant.  K.No  file  required  for  CA
No-154193380.

Fixed for further arguments on 04.12.2025.

\-.i,....

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER rrECH.)



8YPL

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CllN 01 S®8NKS

C.G. No. 25

TRILOK SINGH RAWAT

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-I&II

ORDER SHEET

Date : 13.11.2025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant
2.    Mr. Rahul Saini, MI.. R.5. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarv`Jal,

on behalf of respondent

Case called out.  Both parties present and heard.

Complainant thfas  directed  to  submit  the  application,  which  floor  he  wants  to  install  the
meter. Complainant must amend.

Fixed for further arguments on 04.12.2025.

+-.
(P.K. AGRAWAL)
MEMBER (LEGAL)

(sRKfir,
MEMBER (TECH.)



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAIVIUNA  POWER LIMITED

(Constituted  under sectlon 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcy;ciiN o I 5ro8NKs

laint No. CG-213

PRADEEP KUMAR

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 13.11.2025

Present:
1.    Complainant is present in pci.son
2.    Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both parties present and heal.d.

Complainant is directed to amend the prayer and submit the excise the approval of lst floor.

Fixed for further arguments on 04.12.2025.

i-.
(P.K. AGRAWAL)

MEMBER (LEGAL)

•'`,..-

(S.R. KHAN)
MEMBER (TECH.)



:-_:.::':

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIIvllTED

(Constituted  under section  42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEc y;CHN oi 5ro8 NKs

laint No. CG No. 319

NEMI CHAND
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 13.11.2025

Present:
1.   None present on biinalf of the coinplainant
2.   Proxy Counsel for Sanjay Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.

Akshat Aggarwal, on behalf of respondent

Case caued out.  None present on behalf of the complainant.  OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.12.2025.

+.-...
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER rrECH.)



Consumer Grievance Redressal Forum
FOR BSES YAIVIUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy/ci+N oi 5ro8NKs

laint No. CG No. 33

RA]ESH GUPTA

BSES YAMUNA POWER L`IMITED (D) LAXMI NAGAR

ORDER SHEET

DaLte  : 13.11.2025

Present:
1.   Complainant present in person
2.    Pi.oxy Coui`sel for Sanjay Kumar, Mi.. P`.S. Bisht, Ms. Chhavi P\ani & Mi..

Akshat Aggarwal, on behalf of respoi`dent

Case called out.  Both the parties are present and heard.

Complainant seeks for time.

Fixed for further arguments on 04.12.2025.

JiL-.
(P.K. AGRAWAL)

MEMBER (LEGAL)
sf+;+AV,

MEMBER (TECH.)



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmall.com
SEC Y{11N 015®8NKS

laint No. C.G.No. 17

SABA KHATOON
vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 13.11.2025

Present:
1.   None present on behalf of the complainaLnt
2.   Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.12.2025.

•L
(P.K. AGRAWAL)
MEMBER (LEGAL)          `

i.``.``                 .

(S.R. KHAN)
MEMBER rrECH.)



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIIvllTED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy;CHN 0 I 5ro8 NKs

1aint No.

MAHESH KUMAR JOSIA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 13.11.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.12.2025.

I:L-..
(P.K. AGRAWAL)
MEMBER (LEGAL)

/,,,
sCRiEkf,

MEMBER rrECH.)



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyrom Oi 5A]8NKs

laint No. CG. No. -273

MADHU GUPTA
Vs

BSES YAMUNA POWER ljlMITED (D) G.T. ROAD

ORDER SHEET

Date : 13.11.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respoi`dent

Case called out.  None present on behalf of the complainant.. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.12.2025.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)
tsrEL,AV,

MEMBER (TECH.)



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@ho{mail.com
SECv/ci+Noi5®8t`rKs

laint No. CG. No.

RITESH AGGARWAL

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 13.11.2025

Preserit:
1.   None present on behalf of the complainant
2.   Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.12.2025.
f

il-..-
(P.K. AGRAWAL)

MEMBER (LEGAL)

'

(ssfrN)
MEMBER q`ECH.)



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

I  (Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyrcHN o I 5ro8~Ks

laint No. CG. No. -34

SEEMA GUPTA

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 13.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant
2.    Mr. Prakash Kumar, Mr. R.S.  Bisht, iMs. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both parties present and heard.

Complainant seeks more time.

Fixed for further arguments on 09.12.2025.

i.-..
(P.K. AGRAWAL)

MEMBER (LEGAL)

.

tsRffuAVj
MEMBER rrECH.)



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildi'ng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC Y/C I+t\1  0 I  `®8 N I: S

laint No. CG. No. -34

PRAGATI KANSAL

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 13.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant
2.   Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both parties present and heard.

Complainant seeks more time.

Fixed for further arguments on o9.12.2025.      -

i-
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail;cgrfbypl@hotmail,com
sEcytcHN0i5ro8NKs

laint No. CG. No. -18

MANTU DEVI GUPTA
VS

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 13.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant
2.    Mr. Akash Swami, Mi.. R.S. Bisht, Mr. Clthavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both parties present and heard.

Complainant request next date of hearing to submit some bills and documents.

OP |nAs directed  to summon  the concerned  supervisior Anil Kumar Pandey with  AMrs  to
appear in the court for next hearing.

Fixed for further arguments on 02.12.2025.

EE=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  iinder section  42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  F`egd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S Icy;c+lN  o I 5ro8NKs

laint No. CG. No. -170

NEHA GARG

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 13.11.2025

Present:
1.   Mr Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behcilf of rcsponctcnt

Case called out.  Both the parties present and heard.

Complainant wants time for study the site inspection report. AMPS will present also present
in next hearing of the court.

Fixed for further arguments on 04.12.2025.

p.K.AG±L)
MEMBER (LEGAL)

tsRffrN,
MEMBER (TECH.)

(P.K.SINGH)
CHAIRMAN



:I,-ij`:

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POVVEF`  LIIvllTED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

i                                                                    E-mail:cgrfbypl@hotmail.com
S Ecy/CHN o I 5m8NKs

1aint No. CG. No. -237
I

SARLA SHARMA & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 13.11.2025

Present:
1.    Mr Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami,, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.   Both the parties present and heard.

OP wants time for study of the case for ready submission.

Fixed for further arguments on 04.12.2025.    .

EE±
(P.K. AGRAWAL)
MEMBER (LEGAL)

•....,..\`..

(S.R. KHAN)
MEMBER (TECH.)



CGRF
Consumer Grievance Redressal  Forum

FOR  BSES YAIVIUNA POWER  LIMITED
(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcyfcHN Oi 5roBNxs

laint No. CG. No.

FARAH NAAZ
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 13.11.2025

Present:
1.   Ms. Sakashi Sharma Counsel of the complainant
2.    Mr. R..S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both parties present and heard.

Complainant seeks time for study of the case, go through the site visit.

Fixed for further arguments on 04.12.2025.

i.
(P.K. AGRAWAL)
MEMBER (LEGAL)

/1'      (s.i,ELAN)

MEMBER a-ECH.)



:`_.::ii:J:

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POVVER LIMITED

(Constituted  under sectlon 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s EcyreHN a I 5roBNKs

laint No. CG. No. -299

CHANDERWATI SUDESH CHAOUDHARY
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

.          ORDER SHEET

Date : 13.11.2025

Present:
1.   Complainant is present in person
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties present and heard.

Complainant is ready to solution.

Fixed for further arguments on 04.12.2025.

I..-.,......-.
(P.K. AGRAWAL)

MEMBER (LEGAL)

`€/,
(S.R. KHAN)

MEMBER (TECH.)



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POVVEF` LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECT/CHNoi5n)8N1`s

1aint No. CG. No. -228

LEELA RANI GARG
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 13.11.2025

Present:
1.   Mr. Vinod Kumar counsel of the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr.` Akshat Aggarwal,

on behalf of respondent

Case called out. Both .the parties present and heard.

Next date of hearing will be fixed for resolving the issue of ESS. Called Circle Head fc>r next
daLte of hearing.

Fixed for further arguments on 02.12.2025.

11--.
(I'.K. AGRAWAL)
MEMBER (LEGAL)

tsrfeH,AN,
MEMBER (TECH.)



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
s EC v/c I+N a I 5ro 8 r`. Ks

SEEMA GOEL

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

i

Date : 13.11.2025

1.    Mr. Vinod Kumar counsel of the complaintint
2.    Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respond ent                                `

Case called out. Both the parties present and heard.

OP seeks more time for resolving the issue of ESS.

Fixed for further arguments on 02.12.2025.i
(P.K. AGRAWAL)

MEMBER (LEGAL)
(S.R. i.i.I.AN)

MEMBER (TECI-I.)



cB#: Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section  42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmajl.com
SECY/CHN 015®8NKS

laint No. CG. No. -15

SUNIL KUMAR

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDERSHEET

Date : 13.11.2025

Present:
1.   Vinod Kumar counsel of the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties present and heard.

OP seeks time for verification of submitted chain of documents.

Fixedforfurtherargumentson012.2025.

EE=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER rrECH.)



8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECT/CHNo15ro8r`'XS

laint No. CG. No. -19

JYOTI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date :  13.11.2025

Present:

1.   Vinod Kumar counsel of the complainant    .
2.    Mr. Prakash Kumar, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out. Both the parties present and heard.

OP seeks more time for resolving the issue of ESS.

Fixed for further arguments on 02.12.2025.

EE=
(P.K. AGRAWAL)

MEMBER (LEGAL)
(sR`i{,

MEMBER OTECH.)


