Consumer Grievance Redressal Forum

' FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-385/2025

LEKH RAJ MOHAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 13.11.2025

Present:
1. None present on behalf of the Complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECRETARY/REGISTRAR




7

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-358/2025

MOHD SAQIB
Vs
BSES YAMUNA POWER LIMITED (D) DARIYAGAN]

ORDER SHEET

Date: 13.11.2025 *

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECRE%%Y/REGISTRAR




Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fayx: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S0BNKS

Complaint No. CG-381/2025

SHEHNAZ BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) DARIYAGAN]

ORDER SHEET

Date: 13.11.2025

Present:
1. None present on behalf of the complainant.
2. Mr, Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal & on behalf of
BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECRETA i Y/REGISTRAR




CGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Dethi-110032

I Phone: 32978140 Fax; 22384886
BYPL € ma"'cg”byp'%ﬂﬁiﬂlﬁ,'ﬂgsm

Complaint No. CG-347/2025

FAIZA
Vs

BSES YAMUNA POWER LIMITED (D) DARIYAGAN]
ORDER SHEET

Date: 13.11.2025

Present:
1. .None present on behalf of the complainant.
2. Mr. Manish Verma, Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal
on behalf of BYPL

Case called out. None present on behalf of the complainant. O.P is present.
Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

ETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office. Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

Complaint No. CG-367/2025

MOHD ASHQEEN
: Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 13.11.2025

Present:

a

None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Ms. Akanksha
Tanvi on behalf of BYPL

Case called out. None present on behalf of the complainant. O.P is present.
Complainant seeks more time for filing rejoinder, if any.

' Fixed for filing rejoinder on 25.11.2025.

SECRETARYJREGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384888
E-mai:.cgrfbypi@hotmail.com

SECY/CHN 01 $03NKS

Complaint No. Cg-396/2025

RAMANJIT KAUR & OTHERS
Vs .
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date: 13.11.2025

Present:
1. None present on behalf of the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on.behalf of
BYPL
Case called out. None present on behalf of the complainant. O.P is present.

Another opportunity given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025

SECRETA ! /REGISTRAR

-




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constltuted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

S ECY/CHN 01508NKS

Complaint No. CG-349/2025

YOGESH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 13.11.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalfof
BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECRETAR} /REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32878140 Fax: 22384888

E mail.cgrfby pl@hotmail.com

SECY/CHN 015M8NKS

Complaint No. CG-372/2025

NIZAM ALI]
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 13.11.2025

Present;

1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms, Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 09.12.2025.

SECRET J /REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electric ity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 01SA08NKS

%‘
Complaint No. CG-343/2025

NITIN BHATIA
Vs
BSES YAMUNA POWER LIMITED (D) G.TROAD

ORDER SHEET

Date; 13.11.2025

Present:

1. Mr. Suraj Aggarwal Counsel for the Complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL

Case called out. Both the parties are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 09.12.2025.

RY/REGISTRAR



p .

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Cor_:stltuted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
- Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@ hotmail.com

SECYACHN 01 5/08NKS

Complaint No. CG-382/2025

YOGESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 13.11.2025

Present;

1. Mr. Suraj Aggarwal, Counsel for the complainant. .
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 09.12.2025.

SECRE%k;/Y/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbyp!@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-363/2025

GANGA PRASAD
"~ Vs
" BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 13.11.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any. :

Fixed for filing rejoinder on 25.11.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax; 223848886
E-mail:cgrfbypl@hotmait.com

SECY/CHN 01 508NKS

Complaint No. CG-373/2025

SUMAN
Vs ‘
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 13.11.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
1. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECRE%REGISTRAR
I




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0! 508NKS

Complaint No. CG-364/2025

REETU
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR
ORDER SHEET

Date: 13.11.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Another opportunity given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECREMGISTRAR




(5 GRF Consumer QGrievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

fﬁvy (Constituted under section 42 (5) of Indian Electricity Act. 2003)
f..a Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Pra il Shahdara, Delhi-110032
‘/I Phone: 32978140 F ax: 22384886

E-mail:cgrfbypl@hotmail.com

M
Complaint No. CG-344/2025

ZEBA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 13.11.2025

Present:

1. None present on behalf of the complainant. '
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Mr. Harshit Bhasin
on behalf of BYPL

Case called out. None present on behalf of the complainant. O.P is present.
Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECRi&;{/RY/REGISTRAR




y

R F Consumer Grievance Redressal Forum
vd FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
5 Sub-Station Building BSES (YPL} Regd. Office Karkardooma,
'h-:i Shahdara, Delhi-110032

#I Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.
BYPL grioypl@hotmal com

Complaint No. CG-399/2025

MOHIT AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 13.11.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL

Case called out. None present on behalf of the complainant. O.P is present.
AR for the complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025

SECRETA/;%GISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

— e =

Complaint No. CG-366/2025

RAMWATI
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 13.11.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECREI/%REGISTRAR




f

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015808NKS

Complaint No. CG-370/2025

SUDHIR KUMAR GUPTA
Vs :
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 13.11.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mor. Harshit Bhasin, Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal on behalf of BYPL

Case called out. Both the parties are present.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 09.12.2025.

SECRE]Q%/REGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0) $/08NKS

Complaint No. CG-359/2025

PRADEEP SHUKLA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 13.11.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL

Case called out. None present on behalf of the complainant. O.P is present.
Complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@h otmail.com

SECY/CHN 01 508NKS

Complaint No. CG-400/2025

RAM LAKHAN DUBEY
- Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 13.11.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL. '

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECRET(%??(GISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 308NKS

m_—_—_—ﬁ'__
Complaint No. CG-365/2025

SARINA KHATUN
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 13.11.2025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL

Case called out. None present on behalf of the complainant. O.P is present.
AR for the complainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025

RY/REGISTRAR



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under saction 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES {YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/8NKS

Complaint No. CG-371/2025

SUSHIL GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 13.11.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the Complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL

Case called out. Both the parties are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 09.12.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 015038NKS

Complaint No.. CG-369/2025

RAZIYA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 13.11.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of
BYPL

Case called out. Both the parties are present and heard.
Comiplainant seeks more time for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECRETA ' Y/REGISTRAR




CGREF Consumer Grievance Redressal Foru
A FOR BSES YAMUNA POWER LIMITE

p {Constituted under section 42 (5) of Indian Electricity Act. 20

; Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Ll Shahdara, Delhi-1101

- Phone: 80109397

3 E-mail:cgrfbypl@hotmall.ct
BYJPL Website:www.cgrfbypl.ct

Complaint No.CG-389/2025

AAMIR KHAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 13.11.2025

Present:
1. Mr. Mohd Anas Ansari, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Ms. Akanksha Tanvi on

behalf of BYPL.

Case called out. Both the parties are present and heard.
Q.P seeks more time for filing their reply.

Fixed for filing reply on 20.11.2025

SECRET Rl EGISTRAR



Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 {5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010:

Phone: 801093976(

E-mail:cgrfbypl@hotmail.con

Website :www.cgrfbypl.con

Complaint No.CG-379/2025

NADEEM
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANIJ

ORDER SHEET
Date: 13.11.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
9. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel for the complainant. Counsel for the complainant 1s
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECRETARY/REGISTRAR




GRF Consumer Grievance Redressal Forum
J;’ FOR BSES YAMUNA POWER LIMITED
\ (Constituted under section 42 (5) of Indian Electricity Act. 2010)
3 Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: 31 Shahdara, Delhi-110102
&, Phone: 8010939760
3P . E-maiI:cgrfbypI@hotmail.com
Website:www.cgrfbyp!l.com

Complaint No.CG-395/2025

HARDEEP SINGH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 13.11.2025

Present:
1. Mr. Mohan Singh, Counsel for the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P tiled their reply, same is taken on record.

Copv of the reply supplied to the Counsel for the complainant. Counsel for the complainant is
asked tor filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECREFARY/REGISTRAR




CGRF Consumer Grievance Redressal Forui

A .f}f FOR BSES YAMUNA POWER LIMITE

f}x . (Constitqted un_de.r section 42 (5) of Indian Electricity Act. 201
[rax] Sub-Station Building BSES (YPL) Regd. Office Karqudoom
A Shahdara, Delhi-1101(

| | = I I:fhone: 80109397¢
-mail:cgrfbypl@hotmail.co

BY®PL Website:www.cgrfbypl.co

Complaint No.CG-394/2025

HARDEEP SINGH
Vs -
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 13.11.2025

Present:
1. Mr. Mohan Singh, Counsel for the complainant.
9 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel for the complainant. Counsel for the complainant is
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECRETARY/REGISTRAR




SGRF Consumer Grievance Redressal Forum
p FOR BSES YAMUNA POWER LIMITED

ﬂ : {Constituted under section 42 (5) of Indian Electricity Act. 2010}

g Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
A Shahdara, Delhi-110102

, E  Phone: 8010939760
5 Ve L E-mallzcgrfbypl@hotmail.com
Website:www . cgribypl.com

Complaint No.CG-393/2025

MOHAN SINGH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET
Date: 13.11.2025

Present:
I. Mr. Mohan Singh, Counsel for the complainant.
9 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel for the complainant. Counsel for the complainant is
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECRETARY/REGISTRAR



CGRF Consumer Grievance Redressal Fort

fs‘ ,!-’ FOR BSES YAMUNA POWER LIMIT

Fg_]. {Constituted under section 42 (5} of Indian Electricity Act. 2(

{1’_ 1 Sub-Station Building BSES (YPL) Regd. Office Karkardoor

rf '51 Shahdara, Delhi-110°

. _— l:fhone@iowgiig]
-mail.cg rfbypl@hotmail.c

BYPL Website:www.cgrfbypl.c

Complaint No.CG-392/2025

MOHAN SINGH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET
Date: 13.11.2025

Present:
1. Mr. Mohan Singh, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P filed their reply. same is taken on record.

Copy of the reply supplied to the Counsel for the complainant. Counsel tor the complainant is
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECREPARY/REGISTRAR




Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

{Constituted under section 42 (5) of Indian Electricity Act. 201
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1101(

Phone: 80109397¢

E-mail.cgribypl@hotmail.co

Website:www.cgrfbypl.co

Complaint No.CG-391/2025

ROBIN SINGH
. Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date; 13.11.2025

Present:
1. Mr. Mohan Singh, Counsel for the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel for the complainant. Counsel for the complainant is
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

RY/REGISTRAR



GREF Consumer Grievance Redressal Foru

A/ FOR BSES YAMUNA POWER LIMITE
I {Constituted under section 42 (5) of Indian Electricity Act. 201

_ Sub-Station Building BSES (YPL) Regd. Office Karkardoor

bd R Shahdara, Delhi-1101

Fhone: 80109397
E-mail:.cgriby pl@hotmail.c
YP L Website:www.cgrfbypl.cc

Complaint No.CG-390/2025

ROBIN SINGH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

JORDER SHEET

Date: 13.11.2025

Present:
1. Mr. Mohan Singh, Counsel for the complainant.
2 Mr. Ravinder Bisht, Ms..Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel for the complainant. Counsel for the complainant 18
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECREFARY/REGISTRAR



Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEL

{Constituted under section 42 {5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010:

Phone; 801093976(

E-mail:cgrfbypl@hotmail.con

Website:www.cgrfbypl.con

S ——

Complaint No.CG-407/2025

RISHI PAL

Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR II1

ORDER SHEET

Date: 13.11.2025

Present:

1. Complainant is present in person.
5 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out. Both the parties are present and heard.

O.P already filed their reply, same is taken on record.

Copy of the reply supplied to the complainant. Complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECRET



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEL

(Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010:

Phaone: 801093976(

E-mail.cgrfbypl@hotmail.con

Website:www.cgrfbypl.con

Complaint No.CG-40412025

SANJEEV KUMAR VERMA
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDAHRA ENCLAVE

ORDER SHEET
Date: 13.11.2023

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out. None present on behalf of the complainant. O.P is present.

O.P filed their reply, same is taken on record.
Copy of the reply supplied to the complainant. Complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SlZCRlET[%:Y%GISTRAR




a

Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

(Constituted under section 42 (5) of Indian Electricity Act, 201(
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
" Shahdara, Delhi-11010:

Phone: 8010939761

E-mail:cgrfbypl@hotmail.con

Website:www.cgrfbypl.con

“-—_-_“___——_T—————___—_.—-—___.—,___——___“__—'-—-———‘__.T_
Complaint No.CG-402/2025

TUSHAR AGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 13.11.2025

Present:

1. None present on behalf of the complainant,
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Ms. Akanksha Tanvi
on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P seeks more time for filing their reply.

Fixed for filing reply on 20.11.2025,

SECR ' Y/REGISTRAR




G RF Consumer Grievance Redressal Forum
‘,‘ ,f/ ' FOR BSES YAMUNA POWER LIMITED
fh {Constituted under section 42 (5) of Indian Electricity Act. 2010)
Tﬁ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

ﬁ | Shahdara, De'hi-110102
ﬁ k . . Phone: 8010939760

%o L E-mail:cgribypl@hotmail.com

_ Website:www . cgrfbypl.com

‘—# — ——

Complaint No.CG-403/2025

PRAMOD GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 13.11.2025
Present:

1. Mr. Neeraj Kumar, Counsel for the complainant. A
5 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 20.11.2025.

SLEC N%/REGISTRAR




3

Consumer Grievance Redressal For

FOR BSES YAMUNA POWER LIMI

(Constituted under section 42 (5) of Indian Electricity Act. 2
Sub-Station Building BSES (YPL) Regd. Office Karkardoc
Shahdara, Delhi-110

Phone: 8010939

E-mail:cgrfbypl@hotmail.

Website:www.cgrfbypl.
_m

Complaint No.CG-405/2025

POOJA MITTAL
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 13.11.2025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the Complainant. O.P is present.
O.P secks more time for filing their reply.

Fixed for filing reply on 20.11.2025.

SECK: T| RY/REGISTRAR




CGRF Consumer Grievance Redressal Fort
/ FOR BSES YAMUNA POWER LIMIT

Féh ' (Constitqted un_de.r section 42 (5) of Indian Electricity Act. 2(

AR Sub-Station Building BSES (YPL) Regd. Office Karkardool
e Shahdara, Delhi-110
I Phone: 8010939

¥ E-mail:cgribypl@hotmail.c
BYPL < Website:www.cgrfbypl.c

——
Complaint No.CG-387/2025

VIRENDER KUMAR SHARMA
. Vs '
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

| ORDER SHEET
Date: 13.11.2025

Present:
1. None present on behalf of the Complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
O.P filed their reply, same is taken on record.
Copy of the reply supplied to the complainant. Complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025.

SECRET}RY;;EGISTRAR



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

B M /— o e

’ Complaint No.CG-388/2025

ISRAR
Vs .
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 13.11.2025

Present:
1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Ms. Akanksha
Tanvi on behalf of BYPL. '

Case called out. None present on behalf of the complainant. O.P is present.
O.P already filed their reply, same is taken on record.
Copy of the reply supplied to the complainant. Complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on 25.11.2025

SECR RY/REGISTRAR




Mﬂ

Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-406/2025

SWETA SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 13.11.2025

Present:
1. None present on behalf of the Complainant.
5 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out. None present on behalf of the Complainant. O.P is present
O.P seeks more time for filing their reply.

FFixed for filing reply on 20.11.2025.

SECRE’I}S'%REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dehi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribyp! @hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG-269/2025

MOHD HAROON
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 13.11.2025

Present:

1. None present on behalf of the complainant
2. Mr. RS, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

- Case called out. None present on behalf of the Complainant. O.P is present.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 04.12.2025

(P.K. AGRAWAL) "(ﬁj.%K/HAN)

MEMBER (LEGAL) MEMBER (TECH.)




| Consumer Grievance Redressal Forum
i FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

; E-mail:cgrfbypi@hotmail.com

SECY/CHN 01508NKS

Complaint N6. CG No. 156/2025

MOHD JAMIL
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]
P

ORDER SHEET

Date : 13.11.2025

Present:

1. None present on behalf 6f the Complainant.
2. Mr. Akash Swami, Mr. R S. Bisht, Ms. Chhavi Ram & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. None present on behalf ojf the Complainant. OP is present.
OP has filed the application with site visitireport.
Fixed for further arguments on 04.12.2025!

b G

(P.K. AGRAWAL) | (S.R. KHAN)
MEMBER (LEGAL) | MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWERLIMITED

! {Constituted under section 42 (5) of Indian Electricity Act. 2003)
1 Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
; Shahdara, Delhi-110032
1- Phone: 32978140 Fax: 22384886
‘f E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

i

Complaint No. CG- 274/2025

i
I

|
MITA RANI JANA
! Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 13.11.2025

Present: :

None present on behalf of the complainant

2. Proxy Counsel for Sanjay Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.
Akshat Aggarwal, on behalf of respondent

—

Case called out. None present on behalf of the Complainant. OP is present.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.12.2025.

(P.K. AGRAWAL) : (s.r(fiﬁ)

MEMBER (LEGAL) | MEMBER (TECH.)



—

Consumer Grievance Redressal Forum

‘ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01503NKS

Complaint No. CG-303/2025

KAi’IL DHULAR
- Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 13.11.2025

Present:

1. None present on behalf of the complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of fespondent

Case called out. None present on behalf of the Complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.12.2025.

S

“

A
(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG-340/2025

NASIM SHAH
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 13.11.2025

Present:
' 1. Mr. Neeraj Kumar, Counsel for the complainant
2. Proxy Counsel for Sanjay Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.
Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.
Both the parties are directed to conduct joint site visit. The site visit should be conducted on
20.11.2025 at 3.00 PM with prior intimation to the complainant. K.No file required for CA

No-154193380. ‘

Fixed for further arguments on 04.12.2025.

Ly -

—
(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

ComplaintNo. C.G. No. 254/2025

TRILOK SINGH RAWAT
: Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-1&I1

ORDER SHEET

[

Date : 13.11.2025

!
Present: ;

1. Mr. Neeraj Kumar, Cou;nsel for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both parties present and heard.

Complainant Was directed to submit the application, which floor he wants to install the
meter. Complainant must amend. L

Fixed for further arguments on 04.12.2025.

S

—
(P.K. AGRAWAL)
MEMBER (LEGAL)

- (S.R. KHLN)

MEMBER (TECH.)

b i 1 e 1, e e b e

it 2ot b e e pebmart ik s e



Consumer Grievance Redressal Forum

P

R F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
‘éhﬁ’ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
F"ﬁ Shahdara, Delhi-110032
o Phone: 32978140 Fax: 22384886
I )| E-mail:cgribypl@hotmail.com
SECY/CHN 01 508NKS

YP L

Complaint No. CG-213/2025

PRADEEP KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 13.11.2025

Present: .
1. Complainant is present in person

2. Mr. Manish Verma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. Both parties present and heard.

Complainant is directed to amend the prayer and submit the excise #e approval of 15 floor.

Fixed for further arguments on 04.12.2025..

b G

(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN (H 5/08NKS

Complaint No. CG No. 319/2025

NEMI CHAND
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 13.11.2025

Present: ~

None present on behalf of the complainant

2. Proxy Counsel for Sanjay Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.
Akshat Aggarwal, on behalf of respondent

=

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.12.2025.

b

-
(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum

GRF FfOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
éa Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
-L-?' Shahdara, Delhi-110032
Piacn Phone: 32978140 Fax: 22384886
/ 1 E-mail:cgrfbypl@hotmail.com
SECY/CHN C1508NKS

B P L

Complaint No. CG No. 331/2025

RAJESH GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 13.11.2025

Present: :
1. Complainant present in person
2. Proxy Counsel for Sanjay Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.
Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.
Complainant seeks for time.

Fixed for further arguments on 04.12.2025.

//’
| &

/ -
(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. C.G.No. 174/2025

SABA KHATOON
' Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 13.11.2025

Present:
1. None present on behalf of the complainant
2. Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.12.2025.

4 S
/ /\f{/
(P.K. AGRAWAL) - (S.R. KHAN)
MEMBER (LEGAL)  ° MEMBER (TECH.)

-



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN QI SA8NKS

Complaint No. CG-259/2025

MAHESH KUMAR JOSIA
) Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 13.11.2025

Present:
1. None present on behalf of the complainant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.12.2025.

L -
o~

(P.K. AGRAWAL) (S.R"KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG. No. -273/2025

MADHU GUPTA
, Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date: 13.11.2025

Present:
1. None present on behalf of the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. None present on behalf of the complainant.- OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.
Fixed for further arguments on 04.12.2025.

(P.K. AGRAWAL) ' (S.R.KHAN
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constltuted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

¢ Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG. No. -256/2025

RITESH AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : $5.11.2025

Presert:
1. None present on behalf of the complainant
2. Mor. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 04.12.2025.

{

N -

(P.K. AGRAWAL) : (S.R. N)
MEMBER (LEGAL) *  MEMBER (TECH.)

H

|
!
|



Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED
1 (Constituted under section 42 (5) of Indian Electricity Act. 2003)
& Sub-Station Building BSES (YPL} Regd. Office Karkardooma,
,_:' Shahdara, Delhi-110032
ey Phone: 32978140 Fax: 22384886
ﬁ 1 E-mail:cgribypl@hotmail.com
SECY/CHN 015/08NKS
BYPL

Complaint No. CG. No. -341/2025

SEEMA GUPTA

Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 13.11.2025

Present;

1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. Prakash Kumar, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both parties present and heard.

Complainant seeks more time.

Fixed for further arguments on 09.12.2025.

L
(P.K. AGRAWAL)
MEMBER (LEGAL)

&
SR IRAN)

MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG. No. -342/2025

PRAGATI KANSAL

Vs

BSES YAMUNA POWER LIMITED (D) G.T.ROAD

ORDER SHEET

Date : 13.11.2025

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant

2. MTr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both parties present and heard.

Complainant seeks more time.

Fixed for further arguments on 09.12.2025.

(P.K. AGRAWAL)
MEMBER (LEGAL)

MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG. No. -184/2025

MAN]JU DEVI GUPTA
Vs :
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 13.11.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both parties present and heard.

Complainant request next date of hearing to submit some bills and documents.

OP fas directed to summon the concerned supervisior Anil Kumar Pandey with AMPS to
appear in the court for next hearing.

Fixed for further arguments on 02.12.2025.

ﬁ/’ /
£
(P.K. AGRAWAL) (S.R. l}i{AN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

évy Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

F'% Shahdara, Dethi-110032

. fr‘m“ Phone: 32978140 Fax: 22384886

| E-mail:cgribypl@hotmail.com

“y’ SECY/CHN 01 SABNKS
BYPL

Complaint No. CG. No. -170/2025

NEHA GARG
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 13.11.2025

Present:
1. Mr Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties present and heard.

Complainant wants time for study the site inspection report. AMPS will present also present
in next hearing of the court.

Fixed for further arguments on 04.12.2025.
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(P.K. AGRAWAL) (S.R-KHAN) (P.K.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5} of Indian Electricity Act. 2003)
WJ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
F=>| Shahdara, Delhi-110032
A Phone: 32978140 Fax: 22384886
ﬁ I i E-mail.cgribypl@hotmail.com
SECY/CHN OLSAO8NKS
BYPL

Complaint No. CG. No. -237/2025

{
SARLA SHARMA & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D} G.T. ROAD

ORDER SHEET

Date : 13.11.2025

Present:
Mr Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami,, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

—

Case called out. Both the parties present and heard.
OP wants time for study of the case for ready submission.

Fixed for further arguments on (04.12.2025. .
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(P.K. AGRAWAL) : (S.R. KHAN)
MEMBER (LEGAL) . MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY{CHN 015/08NKS

Complaint No. CG, ‘No. -137/2025

FARAH .NAAZ
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 13.11.2025

A e

Present:

1. Ms. Sakashi Sharma Counsel of the complainant
2. Mr. R:S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

¥
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Case called out. Both parties present and heard.

Complainant seeks time for study of the case, go through the site visit.
Fixed for further arguments on 04.12.2025.
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(P.K. AGRAWAL) (S.R_..JIQIYJAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum

) FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886

! E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG. No. -299/2025

CHANDERWATI SUDESH CHAOUDHARY

Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 13.11.2025

Present:

!

i
i
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1. Complainant is present in person
2. Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties present and heard.

Complainant is ready to solution.

Fixed for further arguments on 04.12.2025.
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(P.K. AGRAWAL)
MEMBER (LEGAL)

/ »
- (SR.KHAN)
MEMBER (TECH.)



Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

i Phone: 32978140 Fax: 22384886

‘ E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG. No. -228/2025

LEELA RANI GARG
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 13.11.2025

Present:

1. Mr. Vinod Kumar counsel of the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties present and heard.

Next date of hearing will be fixed for resolving the issue of ESS. Called Circle Head for next
date of hearing.

Fixed for further arguments on 02.12.2025.
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(P.K. AGRAWAL) (S.R'KHAN)
MEMBER (LEGAL) MEMBER (TECH.)
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' Consumer Grievance Redressal Forum

‘: FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 5/0BNKS

{

Complaint No. CG. No. -285/2025

SEEMA GOEL
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

t
i

Date : 13.11.2025

1. Mr. Vinod Kumar counsel of the complainant
2. Mr. RS. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent ‘-
Case called out. Both the parties present and heard. .

OP seeks more time for resolving the issue of ESS.

Fixed for further arguments on 02.12.2025.

i G
(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED
h (Constituted under section 42 (5} of Indian Electricity Act. 2003)
FMM Sub-Staticn Building BSES (YPL) Regd. Office Karkardooma,
f;ﬁ Shahdara, Delhi-110032
Pl Phone: 32978140 Fax: 22384886
,tfl i E-mail:cgrfbypl@hotmail.com
SECY/CHN 015/08NKS

BYPL

Complaint No. CG. No. -151/2025

SUNIL KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 13.11.2025

Present:
1. Vinod Kumar counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties present and heard.
OP seeks time for verification of submitted chain of documents.
Fixed for further arguments on 0H2.2025.
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(P.K. AGRAWAL) (5.R.. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi- 110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG. No. -191/2025

JYOTI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 13.11.2025

Present:

1. Vinod Kumar counsel of the complainant
2. Mr. Prakash Kumar, Mr. R.S. Bisht, Mr. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties present and heard.

OP seeks more time for resolving the issue of ESS.

Fixed for further arguments on 02.12.2025.
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(P.K. AGRAWAL)
MEMBER (LEGAL)
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(S.R. KHAN)
MEMBER (TECH.)



